
  

 

SOOSAN Breaker Warranty Policy 

 

Limited Warranty 

Soosan USA warrants new Soosan breakers to be free from defect in material and/or 

workmanship for twelve (12) months from the date of first installation to the first user or 

eighteen (18) months from the date of shipment, whichever comes first.  Use of any parts that 

are non-Soosan OEM parts or tools and/or non-adherence to Soosan’s standard installation 

specifications and procedure will void this warranty. 

 

Warranty Obligations 

Soosan’s obligation under this warranty is limited to replacement of parts that Soosan deems to 

be defective. Repair or replacement of parts during the warranty period does not prolong the 

warranty period. Soosan’s warranty obligation is valid subject to receipt by Soosan of a 

completed Warranty Registration & Delivery Inspection Form. 

 

EXCEPTIONS FROM WARRANTY 

• Normal wear or consumable parts including, but not limited to: seals or rubber parts, tools, 

retainers, bushings, side rods, tool steel, hydraulic fittings, fasteners, wear plates or shock 

dampeners. 

• Items/components that are not manufactured by Soosan. These will be governed by the 

warranty terms of their respective manufacturer. 

• Any failure or damage attributed to alteration or modification without prior written 

approval from Soosan. 

• Any failure or damage attributed to misuse, abuse, misapplication, underwater application 

or improper installation. 

• Loss of operating time while product is out of service. 

• Use of non-genuine Soosan parts. 

• Soosan will not be liable for any incidental, consequential damages and /or repairs. 

 

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESSED OR 

IMPLIED INCLUDING MERCHANTABILTY OR FITNESS FOR A PARTICULAR PUROPSE EXCEPT FOR 

THAT PROVIDED HEREIN.  SOOSAN DOES NOT AUTHORIZE ANY OTHER PERSON OR COMPANY 

TO ASSUME ITS LIABITY IN CONNECTION WITH THE SALE OR USE OF ITS PRODUCTS.  
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